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Summary of Panel Discussion and Workshop:

· The financing industries need to have products and services that give larger benefits to migrants and their families. 
· Involvement and collaboration of more actors  to have a more efficient use of remittances

· Discussion of the operations of microfinance industries in the transfers of remittances
· Share experiences of micro-financing industries like Cooperativa Jardin Aguayo in Ecuador, ALPIMED in El Salvador, Finrural in Bolivia and AMUCSS in Mexico 

Principal Points of Agreement and Recurring Themes:
· Invest in the community the money that is coming in and prevent the money from going abroad.
· Remittances can cause migration.

· Influence local authorities to cooperate with all actors, migrants, NGOs, governments and private sector industries.

· Look for ways that receiving countries, such as the U.S., can also become involved in the use of remittances 

· Take advantage of the local potential so that the people that are benefiting are also capable of administering the remittances or projects on their own.
· In many cases the banking system in place is unable to respond to the demands of local communities 

· Micro financing industries need to generate trust, reach the migrants and their families and have local people serve as administrators for their institutions. 

· These industries also need to create alliances with governments and migrant communities as well as other financial institutions

Measures Proposed:

Financial Institutions need to:
· Make alliances with all actors—governments, migrant communities, NGOs and private industries

· Teach people that they can be the owners of businesses without needing to be present at the business necessarily 
· Generate new leadership in the community

· Promote a better use of family remittances

· Develop new financial services that respond to transnational necessities 

· Strengthen the business connections to raise awareness of the areas that are needed for growth 

· Look for ways that can lower the cost of money transfers

